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USPS OIG SURVEY REPORTING
The U.S. Postal Service Office of Inspector General’s (OIG) public 
opinion research projects are different from other OIG products in that 
they are designed to be useful to a general audience while also 
meeting the technical disclosure standards required by the field of 
survey research. 

The content of this survey’s reporting is divided across three separate 
products. Each product has been designed to be readable as a stand-
alone report, and can be accessed through the links below:

• Those with interest in national findings on the research topic 
should focus on the Summary Report.

• Those with interest in in-depth reporting for several relevant 
subgroups should also review the Detailed Subgroup Findings 
Report.

• Those interested in the technical details surrounding the collection 
of the data used for this project should review the Methodology 
Report.  

Most of the slides in the reporting for this survey are designed so that 
they can be consumed on their own. This way, if someone takes out 
one slide and shares it, they can understand the findings presented 
without needing to see the entire report. For that reason, the 
footnotes found on each slide include important details that might be 
different from what a general audience is used to seeing, such as notes 
about any statistical testing that was performed, or the full text of any 
question whose results are reported on the slide.

General audience members will be most interested in the findings 
presented at the top of each page of a report. As you move down any 
given slide, the information presented gets more detailed and 
technical.

Note: Throughout this report, Amazon.com, UPS, and FedEx are used to identify companies 
about which survey data was collected. Amazon.com is the registered trademark of 
Amazon.com, Inc. UPS is the registered trademark of United Parcel Service of America, Inc. 
FedEx is the registered trademark of Federal Express Corporation. These trademarks and their 
respective logos are used for identification purposes only and their use is not meant to imply 
in any way that the registered holders of the trademarks sponsor or endorse this report or the 
services of the U.S. Postal Service.
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METHODOLOGY
The U.S. Postal Service Office of Inspector General (OIG) fielded a 
confidential online survey targeting a nationally representative sample of 
18-75 year-old residents of the 50 United States and the District of
Columbia. Respondents were selected from an opt-in Internet panel,
solicited by email, and incentivized to complete the survey on the OIG’s
online survey platform by the sampling services provider Research Now, per
their standard sampling procedures. The survey was conducted in English.

Quota sampling procedures were employed during the survey field period 
in order to improve the representativeness of the data collected. Quotas 
were employed on age, gender, nativity within ethnicity, race, education, 
geographic subregion, and ecommerce participation. 

With the exception of ecommerce participation, data were weighted prior 
to analysis according to U.S. Bureau of the Census population estimates on 
all quota variables, as well as on income and employment status. 
Ecommerce participation was weighted to reflect a national probability 
general population telephone survey’s results regarding the proportion of 
Americans that had purchased something online in the previous month. All 
data and sample sizes in this research’s reports are weighted.

Field Dates: April 24 – April 30, 2017

Total Respondents: 2,830 

Median Interview Length: 14 minutes 48 seconds

95% confidence interval (National Sample): +/- 1.8%*

*This interval is being provided as a benchmark. +/- 1.8% is the size of the confidence interval that would be calculated from a probability sample of n=2,830. Like most
online research, this study uses a non-probability sample. The actual interval is likely to be somewhat larger, as other sources of error may also impact findings.



METHODOLOGY 
DETAILED NOTES AND LIMITATIONS 

Overview
The OIG researchers employed best practices in designing and implementing 
the methodology employed here. Nevertheless, the findings of survey research 
projects can be affected by varying factors, including the wording of questions, 
answer choices, and the order of questions asked to respondents. 

Research in the public opinion field also demonstrates that point estimates can 
vary across survey modes (online, in person, by phone, etc.) based both on how 
respondents interact with those modes, and on the degree to which each mode 
is able to achieve a representative sample of data for analysis.

Note on Subject Matter
It is notable that the subject matter of this research is extremely new, and so 
respondents were asked to judge a concept that few — if any — would have 
actually encountered firsthand. Responses provided here, then, might vary 
from respondents’ perceptions if they were to gain experience with the actual 
concept.

Data Quality
Prior to analysis, steps were taken to improve the quality of all of the data 
analyzed for reporting. While collecting responses, the survey employed three 
“attention check” questions that respondents had to answer correctly in order 
to finish the survey, as well as one “attention check” question asked at the end 
of the survey that required respondents to briefly describe what the survey had 
been about. Then, prior to analysis, the data were cleaned to remove partial 
responses, responses by “straight liners” who did not provide high quality data,

“speeders” who completed the survey unrealistically quickly, unqualified 
respondents, terminated respondents, inattentive respondents, and 
respondents who did not complete the entire survey.

Sampling Approach: Detail and Limitations
The OIG completed this research with respondents reached through sampling 
services provider Research Now’s non-probability online survey panel. Research 
Now solicited and compensated respondents using their standard procedures. 

Online surveys completed with non-probability panels are limited in that not all 
members of the population being studied — in this case, residents of the 
United States — are eligible for selection. For example, not all residents of the 
United States are online, nor are they all members of the panel used for the 
research. In addition, this study was only offered in English, and so it could not 
reach those who were not able to take the survey in the English language. The 
extent to which population members can not be reached through the sample 
frame used for the study leads to a phenomenon known as coverage error.

Additionally, for all survey research there exists the possibility that those who 
fail to respond to a survey solicitation might be different than those who do 
respond, which, if present, leads to an effect known as nonresponse bias.

Finally, respondents acquired through online panels “opt-in” to research. If 
those who choose to participate in online surveys are different than those who 
do not choose to participate in online surveys, then the opinions collected 
might not reflect those of the population of interest — a phenomenon known 
as self-selection bias. 



METHODOLOGY
DETAILED NOTES AND LIMITATIONS 

Quota Sampling and Weighting
This research attempts to adjust for the effects of coverage error, nonresponse 
bias, and self-selection bias through employing (1) quota sampling, where 
responses from different demographic groups are collected until their 
proportionate representation in the sample matches the population, and (2) 
the application of weights that take into account each respondent’s 
demographic characteristics in proportion to the population of interest when 
calculating statistics for analysis and reporting.

For this study, quotas were employed on age, gender, nativity within ethnicity, 
race, education, geographic subregion, and ecommerce participation. With 
the exception of ecommerce participation, data were weighted prior to 
analysis according to U.S. Bureau of the Census population estimates on all 
quota variables, as well as on income and employment status. Ecommerce 
participation was weighted to reflect a national probability general population 
telephone survey’s results regarding the proportion of Americans that had 
purchased something online in the previous month. Weighting was performed 
through iterative proportion fitting, also known as “rim weighting.”

This “model-based” approach requires that the underlying data are 
sufficiently representative of the population to be effectively responsive to 
the adjustments completed. Further, this approach requires that sound 
assumptions be made regarding the relationship between the variables 
chosen for setting quotas or weights and respondents’ attitudes towards the 
subject being investigated. Consequently, point estimates reported may

or may not vary from those collected using alternate methods of survey 
design and implementation.

Statistical Testing
There is some controversy regarding the statistical testing of data derived 
from online “opt-in” panel research, and the literature on the topic is rapidly 
evolving. 

The statistical testing included in this research’s reporting was performed per 
standard industry approach. Through this approach, traditional statistical tests 
were used to determine the probability that a difference between two 
percentages observed in the sample would have occurred by chance if the 
population proportions were equal.

It is also notable that reporting a "margin of error" for non-probability 
samples is increasingly controversial in the field of survey research. For this 
study, a simple random sample the size of the National Sample (n=2,830) 
would have a 95 percent confidence interval of +/- 1.8 percent. Given that this 
is a non-probability sample, estimates cannot be exactly calculated, and would 
likely be somewhat higher. Other sources of error may also impact findings. 
This research’s reporting avoids specifying with terms such as “margin of 
error” or “margin of sampling error,” and instead uses the more generic term 
“confidence interval.”



Appendix A
Public Perception of Self-Driving Technology for 
Long-Haul Trucking and Last-Mile Delivery 
Questionnaire
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Appendix B
Links to Additional Reporting



The content of this survey’s reporting is divided across three separate products. Each product has been designed to be 
readable as a stand-alone report, and can be accessed through the links below:

• Those with interest in national findings on the research topic should focus on the Summary Report:

• https://www.uspsoig.gov/sites/default/files/document-library-files/2017/RARC-WP-17-011.pdf

• Those with interest in in-depth reporting for several relevant subgroups should also review the Detailed Subgroup 
Findings Report.

• https://www.uspsoig.gov/sites/default/files/document-library-files/2017/RARC-WP-17-011-A.pdf

• Those interested in the technical details surrounding the collection of the data used for this project should review 
the Methodology Report.

• https://www.uspsoig.gov/sites/default/files/document-library-files/2017/RARC-WP-17-011-B.pdf  

Links to Additional Reporting
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Research Methodology Point of Contact
For any additional information regarding this project’s 
methodology, please contact:

Email: SurveyResearch@uspsoig.gov

Phone: 703-248-7833

Mail:
United States Postal Service Office of Inspector General (OIG)
Risk Analysis Research Center
1735 N. Lynn St.
Arlington, VA  22209

POINTS OF CONTACT

Media or General Inquiries Point of Contact
For any other inquiries regarding this project, please contact 
Agapi Doulaveris:

Email: adoulaveris@uspsoig.gov

Phone: 703-248-2286
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